Powered by

EcoNet®

Technology

EcoNet™ - Easy Start Guide

EASY To s ETU P Look for the QR Code on your water Powered by
h . O he QR Code h ®
gorstarted | e « )/ EcoNet
Technology

& SIMPLE TO USE

Connect your compatible smart water heater
to the EcoNet App in a few easy steps.

Scan me to set up
your water heater
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System Requirements

To run the EcoNet App in conjunction with your compatible smart water heater, you'll need:

e An Apple smartphone running iOS Version 16 or later, or an Android smart phone running Version 12L or later*.
e A Bluetooth connection, an Internet connection, and Wi-Fi network access running on 2.4GHz or 5GHz.

Confirm you have a strong Wi-Fi signal on your phone when you are at your water heater. A weak Wi-Fi signal will result in drop-outs and poor
performance of the App. You may need to add a range extender or move your router to improve the Wi-Fi performance at your water heater.

Create an EcoNet
account and set
a password

Start the
EcoNet App

Download the free
EcoNet App

Start the EcoNet App and begin
by setting your location, and

| allowing notifications. Notifications
are an important part of the App
to help you receive system status
notifications and alerts.

Create your EcoNet account,
add your contact details, and

\ seta password. You will receive
' a confirmation email. Follow
the prompts to complete your
account set-up.

Using your smartphone, scan the
QR Code on your water heater
\ or owner's guide to download
and install the free EcoNet App.
Or download it from the

App Store or Google Play.

Add your water heater
to the EcoNet App

Select your Wi-Fi
network to complete
set-up

Stand near your water
heater with your device
in hand

Go to the EcoNet home screen
and tap on Add Product then
select your water heater and

" follow the prompts to connect it
to EcoNet.

Select your Wi-Fi network
& enter your Wi-Fi network
\ password.

Stand within 3 metres of your
water heater with your device in
- hand and with Bluetooth turned
¥ on. If Bluetooth is not enabled,
go to settings and turn it on.

* Your water heater is now ready
to use with the EcoNet App.

Powerful tools to help you manage your hot water energy consumption

Smartphone Control

Control your hot water from
anywhere with the EcoNet
App. Whether you're at
home or away, EcoNet lets
you adjust settings, select
modes, and monitor hot
water availability, all without
needing to access the unit
outdoors. It's convenient,
intuitive, and always within
reach.

If you need support with setting up your EcoNet
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account in Australia, please call us on: 1300 010 163.

Custom Scheduling

Take control of when your
water heater operates, so
you can schedule heating
times favourable to your
energy plan with your
energy retailer, or maximise
the use of your rooftop solar
PV generated electricity

by shifting your water
heater operating times

to favourable peak solar
generation periods, like the
middle of the day.
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Energy Usage Reports

Get a clearer picture of
your hot water energy

use. Explore easy-to-read
insights in kWh across
24-hour, 7-day, 30-day and
12-month views, so you can
see exactly how your water
heater energy usage trends
over time. It's smart, simple
and designed to help

you stay in control with
confidence.

*Older versions of iOS and Android may not be compatible with the EcoNet
App. Update your device to the latest operating system. Some devices may
not support the latest operating system, check with your device supplier.



